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First Great Western, part of First Group plc, 
operate high speed, commuter, regional and 
branch line train services across the former 
Wesses Trains, FGW Link and FGW routes.  As 
part of a programme of works across the FGW 
estate, Oxford's concourse, toilets, ticket offices, 
station offices and waiting rooms were fully 
refurbished as part of a major project 
undertaken by Integral Interiors.

Oxford Architects LLP

All works were undertaken on a phased basis to 
ensure disruption to staff and customers was 
kept to a minimum.  Work started in the main 
concourse with the refurbishment of the ticket 
office and then the strip of the Travel Centre to 
create a space for new toilet facilities.

The next phase was on platform 2 where the old 
toilets were removed to enable the station offices 
to be refurbished along with new male and 
female toilets and a completely new waiting 
room connected to the adjacent café.
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