Air & water risk assessments

Air conditioning

Building Management Systems
Boiler systems

Carpentry

Catering equipment maintenance
(leaning services
Communications

Data cabling

Decoration

Defined LV electrical maintenance

Drainage

Electrical testing

Emergency power

Energy management

Fabric alterations

Fire alarm systems

Floor coverings

Glazing

HV electrical maintenance
Heating

Installations

Lighting systems

Mechanical services operation
Mechanical services maintenance
Office moves

Partitioning

Plastering, dry lining & studwork
Plumbing services

Public health services maintenance
Refrigeration

Refurbishment

Security

Security systems maintenance
Shop/unit fit out

Specialist electrical testing

Statutory inspections

Thermal imaging

Ventilation
Voice systems
Waste management

Water hygiene/treatment

Housing Services



“We recognise that no two
customers are the same and also
that emergencies can occur,

therefore our service is designed to
fit your needs and is available to
you 365 days a year, nationwide”

e

INTEGRAL
HOUSING SERVICES




INTEGRAL

“As a national company we
maintain in excess of 60,000 homes
with more than 14 Local Authorities

and Housing Associations”

We have broad experience in bringing high quality
building fabric maintenance services to organisations
throughout Britain, currently having responsibility for
more than 10,000 properties. The work we do with Local
Authorities helps them meet government Key Performance
Indicator targets.

HOUSING SERVICES

We recognise that no two customers are the same
and also that emergencies can occur, therefore our
service is designed to fit your needs and is available
to you 365 days a year, nationwide. Our resources are
shaped to match your organisation, tailoring each
contract in the way that suits you best.

QOur dedicated, local teams take time to build
relationships with tenants, Associations and Authorities.
We ensure that we can demonstrate a consistently
improving service and make a point of listening to our
customers and their tenants.

We are experienced in understanding the varied demands
made on Local Authorities & Housing Associations. This
experience allows us to offer you the complete service,
when quality, trust and dependability cannot be
compromised.

www.integral.co.uk

As an overview, we provide:

e Domestic Gas Supply
* Fabric Maintenance

Plumbing
Carpentry / Joinery
Electrical Engineering

Mechanical Engineering

Concrete Works

Chronically Sick and Disabled Adaptations

* Drainage

Ad-hoc Replacement Schemes

* Planned or reactive — we aim to introduce predictability

in a reactive environment

* Call-outs — we aim that our first fix is a permanent fix
but, where necessary, our coverage enables us to
provide 24 hour, all year-round emergency services for
boarding up and changing locks should property be
vandalised or burgled

Quality Control — we are a recognised contractor in the
insurance world



What are our strengths?
* Quality — We deliver the highest quality workmanship
and service at all times which we actively strive to

improve at every opportunity

 Customer aftention — We are driven by the needs of our
customers.  The fenants’ satisfaction is our highest
priority. We communicate with every person involved at
every level to ensure that our service meetfs your
requirements

* Value — We provide a high value service. We constantly
strive to innovate to further improve quality and
lower costs

This overarching mentality gives you, as our client
complete confidence in choosing us as a partner.

Operational Efficiencies

* Our detailed initial survey enables us to plan strategic
use of proactive measures, reducing call-outs and
unplanned maintenance

e Our investment in tfraining gives us an ever-improving
workforce, which can deliver a wider range of services
in one visit

* Our careful monitoring of results and call-out times
enables us to benchmark for improvement in timing and
first-fix ratios, allowing you to make cost improvements

Partnering

Good ideas work in more than one place:

* A maintenance-based, proactive approach reduces
tenant dissatisfaction and frees up customer time

Best practice gained from our existing relationships with
many Local Authorities and Associations provides us
with ideas and innovations which we share with all our
customers

Investing in the community through relationships with
youth services results in apprenticeships within our
organisation and develops the local workforce

Within  the domestic market, we provide skilled
installation,  servicing and  maintenance of gas
appliances and the installation of central heating
systems. We also manage the installation, exchange and
reading of gas meters for both domestic and
non-domestic operations, plus void inspection and
remedial works programming.

In order to ensure we stay ahead of all regulatory
standards, particularly  the  requirements  imposed
by CORGI and the certification bodies; we invest
in ongoing fraining for our technicians. This practice
allows us to deliver piece of mind to you.
To further ensure quality and commitment, we use
our own permanent staff at every opportunity.

In addition to geographic reach and flexibility of call-out,
we have developed close links with major manufacturers
and parts suppliers to ensure efficiency in purchasing and
parts availability, to minimise any unavoidable downtime.

By utilising our comprehensive database for the planning
of PPM, plus the co-ordination of responsive repairs,
with the option of ‘Real-time’ status update from mobile
devices, we can provide you with the electronic capture of
Landlord Safety Certificates and maintenance worksheets
for a complete audit trail.

Our customers include all utilities in the Gas Industry
(public gas transporters and suppliers), local authorities,
housing associations and other organisations offering own
brand servicing.

Typical clients include: Barrow Borough Council, Brent
Borough Council, Cheshire Building Society, Helena
Housing Association, London Borough of Barking &
Dagenham, Macclesfield Borough Council, Sefton
Metropolitan  Council, Villages Housing Association,
and Wirral Borough Council.



Our extensive range of services encompasses:

Mechanical and Electrical Services

We maintain, refurbish and install all types of mechanical
and electrical services and systems, including machinery
and plant. We operate both reactive and planned
maintenance contracts, providing essential services 365
days a year.

Resident & Mobile Maintenance

From supplying mechanical and electrical services to
landscaping your grounds, through our partnering
framework, we will tailor a package of support as
complex, or as simple as you require. Our highly
experienced mobile team of over 1,200 technicians
provides fabric, mechanical and electrical planned and
reactive maintenance, giving strength in depth where, and
when it is required without involving you in a constant
overhead.

Building Fabric: Installation & Maintenance

We have broad experience in bringing high quality,
cost effective building fabric maintenance services to
organisations throughout the UK. We can provide a
specific package of support embracing internal and
external, planned or reactive maintenance through to
complete office re-fits.

Cleaning

We provide cleaning services to both private and public
sector businesses across the country. From general
cleaning to specialist deep and periodic cleansing
and window cleaning, our range of services includes
the provision of dust control matting, laundry and
washroom services, janitorial supplies, pest control and
waste management.

www.integral.co.uk

Domestic Gas

We provide skilled installation, servicing and maintenance
of gas appliances and the installation of central heating
systems. We also manage the installation, exchange
and reading of gas meters for both domestic and
non-domestic operations, plus void inspection and
remedial works programming.

Special Projects

The mechanical, electrical and fabric project departments
specialise in undertaking refurbishments, modifications
and extensions to systems in all types of buildings. From
replacing individual items of plant to a full turnkey project
involving initial design, through specific detailing and
client consultation, to final planning and installation.

PFI/PPP

Private Finance Initiative is about working in long term
partnership to provide the public with vital services.
Designers, contractors, financiers, service providers
and specialist consultants work in an integrated team to
partner with the public sector, delivering services to the
health, education and other industries.

—

INTEGR AL

To fully appreciate how our range of services can add
value to your business, please telephone our Sales
and Marketing Department on 014 5427 8900 or our
Housing Services Division on 015 1944 2050

‘essential to the workplace environment’



